
COVID-19: Resources and Guidance  
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As the coronavirus and its impact continue to develop, HBG remains focused on keeping you informed.  We feel the 
more you know the better prepared you can be.  Our goal to provide you with the resources you may need is achieved 
through our continued commitment, innovation and transparent communication.  
 
We hope this list of resources and guidance can help you in some way. 
 

 

RESIDENT/TENANT 
CONCERNS? 

Contact your immediate supervisor or manager.  

 

RENT ASSISTANCE 

Resources if you are having trouble paying rent or are worried about future payments;  
- MN Housing: Help Finding or Paying for Housing 

- United Way: Covering your Rent 

- HUD: Rental Help MN 

- Other sources; county assistance, charities, church groups, the Salvation Army.  

 

CONCERNS ABOUT 
FINANCIAL 
BURDEN? 

Contact your immediate supervisor or manager. Here are some additional resources: 
- Worker Protections Related to COVID‐19 

- Worker Rights & Protections 

- IRS Statement: Testing & Treatment Considered Preventative Care 

- Unemployment Due to COVID-19 

 

HBG’S PROACTIVE 
MEASURES 

- Modifying employee requirements to include: social distancing, extra sanitizing, 

cross-training, travel restrictions, etc.  

- Requiring employees to stay home if ill, have been exposed, or show signs of 

symptoms of COVID-19 

- Monitoring COVID-19 developments and sharing information 

 

ANXIETY AND 
PSYCHOLOGICAL 

ASSISTANCE 

- Adult Mental Health hotline per county 

- Children's Mental Health hotline per county 

- CDC’s Coping With Stress 

- Managing Stress and the Threat of COVID-19 

 

MN DEPARTMENT 
OF HEALTH’S 

COVID-19 
HOTLINES 

Community Mitigation Questions (schools, childcare, business): 

- 651-297-1304 or 1-800-657-3903 

- 7:00AM-7:00PM  

Health Questions: 

- 651-201-3920 or 1-800-657-3903 

- 7:00AM-7:00PM 

 

STAY INFORMED 

- Centers for Disease Control and Prevention: COVID-19 
- World Health Organization: COVID-19 

- HUD: COVID-19 

- MHA: COVID-19 

 

http://www.mnhousing.gov/sites/Satellite?c=Page&cid=1358904931809&d=Touch&pagename=External%2FPage%2FEXTStandardLayout
https://www.unitedway.org/how-to-cover-your-rent
https://www.hud.gov/states/minnesota/renting
http://www.dli.mn.gov/sites/default/files/pdf/MN_worker_protections_related_to_COVID_19.pdf
http://www.dli.mn.gov/workers/worker-rights-and-protections
https://www.irs.gov/pub/irs-drop/n-20-15.pdf
https://www.uimn.org/applicants/needtoknow/news-updates/covid-19.jsp
https://mn.gov/dhs/people-we-serve/adults/health-care/mental-health/resources/crisis-contacts.jsp
https://mn.gov/dhs/people-we-serve/people-with-disabilities/health-care/childrens-mental-health/resources/crisis-contacts.jsp
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.health.state.mn.us/communities/ep/behavioral/stress_covid19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen
https://www.hud.gov/coronavirus
https://www.mmha.com/Member-Resources/COVID-19-Preparation

